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INTERNAL GRIEVANCE REDRESSAL CELL (IGR- Cell)

OFFICE ORDER

In coherence with the JVVNL Order dated 08.06.2021 (JPR5-1061), Hon'ble Rajasthan Electricity
Regulatory Commission (Consumer Grievance Redressal Forum, Electricity Ombudsman and
Consumer Advocacy) Regulation, 2021 and in compliance of clause 5.6.5 (B) of the Distribution
Franchisee Agreement (“DFA”) an Internal Grievance Redressal Cell (“IGR Cell”) is formed and
implemented in Bharatpur Electricity Services Limited (‘BESL”) as follows: -

Bharatpur Electricity Services Ltd. (BESL)
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1.SUB-DIVISION LEVEL: -
Grievances can be registered by the aggrieved consumers through any of modes as
mentioned below:
« Fill-in Complaint Form available at Help- Desk of Sub- Divisional Office.
» Send grievance in writing either through registered post on the address of Sub- Divisional
Office or Send an E- mail to besl@rpsg.in
« Tele-calling at Help-line 0141-3532000 or 1800-102-1912/1800-200-1912.
* WhatsAppat 7230044001/7230044002.
The consumer may approach IGR Cell for redressal of grievance within 90 days from the date
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of cause of grievance. Rrergal .
Nature of Grievances to be handled: - Wﬂﬁ?ﬁﬂﬁﬁﬂ aedt s ﬁtﬁ?ﬁfﬁ 3 . "
« Technical (LT) & Commercial Complaints (except the cases u/s 126 & 135 of the Electricity : N (e SR aforfoas (ﬁ—‘aﬁ Siffm, 2003 BT URT 126 135 % qed Al
Act, 2003) BIgHY)
*Non- Monetary Nature. **Monetary Nature (limit up to Rs 20,000/-) * IR I?@EE@T?I **ﬁf@?‘;@ﬁ (394 20,000/- TP)
« Any other complaints, not meeting the above criteria will be logged & onward referred to . Wmﬁwﬁﬁaﬁ 3 eI oot T SITETht SR Tane & foru fefae TR ™
Divisional Level for resolution. Beikei il
Members of Sub-Divisional Level IGR Cell:- H9-fSRTa ¥R & ané St 3m TSI & HGa:-
S.No. Officer Designation Ek R AT H
1. | Assistant Engineer (AEN) Chairman 1. |\erms ﬁfﬁﬂ?ﬂ(@@) ITeE
2. | Asst. Revenue Officer (ARO) Member Secretary 2. | e IR MR (T3TRa) AT Afa
3. | Junior Engineer (JEn.) Member 3. | #frs arftRidr (Gisw) IR

At least 50% members including the Chairman shall constitute the quorum.

Venue: BESL, Bijlighar Circular Road, Bharatpur (Raj.)
Time: Every working Friday between 3:00 p.m -5:00 p.m.
(For any holiday falling on Friday, next Monday between 3:00 p.m-5:00 p.m)
Contact Information:
Nodal Officer at Sub-Division A-1 &A-2:

AEN-A1& A-2 Mob:7412060345, 9116127635
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2. DIVISIONAL LEVEL:-
Grievances can be registered by the aggrieved consumers through any of modes as
mentioned below:
* Fill-in Complaint Form available at Help- Desk of BESL Corporate Office, Kishan Bhawan, Bharatpur.
» Send grievance in writing either through registered post on the address of Divisional Office
or Send an E- mail to besl@rpsg.in
* Tele-calling at Help-line 0141-3532000 or 1800-102-1912/1800-200-1912.
» WhatsApp at 7230044001 or 7230044002.
The consumer may approach IGR Cell for redressal of grievance within 90 days from the date
of cause of grievance.
Nature of Grievances to be handled: -
» Technical (LT) & Commercial Complaints (except the cases u/s 126 & 135 of the Electricity
Act, 2003)
*Non- Monetary Nature **Monetary Nature (limit above 20,000/- up to Rs 50,000/-)
» Any other complaints, not meeting the above criteria will be logged & onward referred to DF
Head Quarter Level for resolution.
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Members of Divisional Level IGR Cell PIURE TR & LR Td F TG
S.No. Officer Designation .. Siferp 1Y g
1. | Head (Technical) Chairman 1. TG (Qpriian) 3fezTel
2. | Head (Customer Relations) Member Secretary 2. | THE (AED 99) Hexg Hi=wrg
3. | Head (Finance) Member 3. | @ () SEal
4. | Ass. Revenue Officer (ARO) of the corresponding Divisional Office Member 4. | R T PRI & AERID IS &‘@IEBIR’T (T3TR31) Haxd
At least 50% members including the Chairman shall constitute the quorum. el TRd HH Y BH 50% T B Aled WTU;Uf
Venue : BHARATPUR ELECTRICITY SERVICES LIMITED JYT: WW m
Ground Floor, Kishan Bhawan, Deeg Road, Bharatpur - 321001 (Raj.) UAd, [haM Yad, SIS, HRAR-321501 (191
Time of Meeting :  Every Working Saturday of every month between11:00 a.m.-1:00 p.m. P BTIAT: & HIIRT UHIR B! I 11:00 551 F SR 01:00 51 P i |
(For any holiday falling on Saturday, next Monday between 3:00 p.m.-5:00 p.m.) (VAR BT SABT §H TR SATS WHIR BT TR 3:00 I I ] 5:00 Tl & o)
Contact Information- Nodal Officer Division Level . Head - Customer Relations T AT Tred SHfIeR fefae TR . U9 - Te® |ey
Designation : Dy. Manager Mobile No.:+91-7412060129 g : 34U YEYD OEEddaR  : +91-7412060129
3. DFHEADQUARTERLEVEL:- 3.WWWW:-

Grievances can be registered by the aggrieved consumers through any of modes as
mentioned below:
* Fill-in Complaint Form at BESL Corporate Office.
» Send grievance in writing either through registered post on the address of BESL Corporate
Office or Send an E- mail to besI@rpsg.in
+ Tele-calling at Help-line 0141-3532000 or 1800-102-1912/1800-200-1912.
* WhatsApp at 7230044001 or 7230044002.
The consumer may approach IGR Cell for redressal of grievance within 90 days from the date
of cause of grievance.
Nature of Grievances to be handled: -
» Technical (HT/EHT) & Commercial Complaints (except the cases u/s 126 & 135 of the
Electricity Act, 2003)
* Monetary Nature (limitabove 50,000/- up to Rs 5,00,000/-)
* Allother complaints not resolved at Divisional level

Rrprmated grT = fau T fd 1 areom & R ool T s et 8
. TAGETI & e Wb R Iuasy RIS Bid 1R |
. GBI & Ud R Usiigrd S1d & A1 3 ffd &0 o Resrad 96 a7 besl@rpsg.in TR 3 -Hd 95t
+ BeU-A1E0141-3532000 9T 1800-102-1912 / 1800-200-1912 TR BB |
« RIEIYTH. 7230044001 / 7230044002 TR AT §RT |
RreBTad & HRUS aRRE I 90 fe1 & 1fiaR ST TSR I | AR & g gudh &3 |
T P o1 arelt Rieraa) 31 upfa:-
. T (@E/Suad) iR aftfcas R fagga sfifam, 2003 St URT 126 3R 135 F d8d
HHd B BISHR)
« A UHHA (%, 50,000/- W HW . 5,00,000/-T)
- Sl Rerd e w1 fSfae wR R = T8t fea g

Members of DF Headquarter Level IGR Cell SITE TRATTI IR F AR A F T

S.No Officer Designation S.No Officer Designation
1. Chief Operating Officer (COO) Chairman 1. | 77 aRaEem afteRT (Hsie) e
2. Head (Commercial) Member Secretary 2. W (arforsa) Ay Afa
3. Head (Billing) Member 3. | ugw (fafefr) T
4, Head (Vigilance) Member 4. | e (Fddr) Hewg
5. Head (Metering) Member 5. | i (fefm) Feg

At least 50% members including the Chairman shall constitute the quorum. © 3ol fed HH I HH 50% Haxd P A1Hd GEAl ‘IDT Eadl
BHARATPUR ELECTRICITY SERVICES LIMITED WRAQR SIS wfdaw fafies
CORPORATE OFFICE I pratad

Ground Floor, Kishan Bhawan, Deeg Road, Bharatpur-321001 (Raj.)

Venue of Meeting shall be the Corporate Office of BESL.
Every Working Saturday of every month between11:00 a.m.-1:00 p.m.
(For any holiday falling on Saturday, next Monday between 3:00 p.m.-5:00 p.m.)
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Contact Information- Nodal Officer Corporate Level : Head - CRM Hud ga1- BN WWW o uga- Hremed
Designation: Dy. Manager Mobile No.: +91-7412060129 Ua : SUUaYd HiaTsd R +91-7412060129
CONSUMER GRIEVANCE REDRESSAL FORUM OF JVVNL ST BT STHIHT RIBRI R hiRe

As per the provisions of JPR5-1061, the consumer having a monetary limit of above Rupees Five lakhs
(Rs. 5, 00,000/-) and aggrieved consumers of BESL— IGR Cell is to be heard before the Consumer Grievance
Redressal Forum of JVVNL either at Zonal Level Forum or Corporate Level Forum; Unresolved grievances of non
monetary / general nature such as relating to the quality of supply, defects in service and standard of performance
may also be put up by consumer.
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Website: https://cescrajasthan.co.in

Email: besl@rpsg.in

CIN: U40100WB2012PLC181314




